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List of Telephone Consultation
Centers About COVID-19 Pandemic

National

Organization Telephone Consultation

AMDA Medical Information Center
(Call This Number First)

10:00~17:00 03-6233-9266

Monday P English, Korean, and Tagalog Tuesday P English, Chinese, and Thaii
Language | Wednesday P English, Spanish,Vietnamese  Thursday P English, Chinese
Friday » English, Portugués Saturday, Sunday, and Holidays » English

Minister of Health, Labor and Welfare 9:00~21:00 Everyday 0120-565-653

Language | Japanese, English, and Chinese

Local *For local information, please research on your own.
People with cold symptoms or who are feeling unwell should contact the nearest
health center or consultation center.

Tokyo

Tokyo Coronavirus Support Center for Foreign

10:00~17:00 (Weekd 0120-296-004
Residents (TOCOS) (Weekdays)

Easy Japanese, English, Chinese, Korean, Viethamese, Nepali, Indonesian, Tagalog, Thai,

Language Portuguese, Spanish, French, Cambodian, Burmese

Bureau of Social Welfare and Public Health

Please call this number to know which hospital 9:00~20:00 (Everyday) 03-5285-8181
to go.
Language | English, Chinese, Korean, Thai, Spanish
Aichi
10:00~18:00
Aichi International Association 052-961-7902
(Weekdays and Saturday)
English, Chinese, Korean, Vietnamese, Nepali, Indonesian, Tagalog,Thai, Portuguese,
Language ;
Spanish, French, Burmese
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Osaka

9:00~20:00 (Monday, Friday)
9:00~17:30 (Tuesday,
Wednesday, Thursday)
13:00~17:00 (2nd and 4th
Sunday)
Office is closed in holidays

Osaka Foundation of International Exchange 06-6941-2297

Japanese, English, Chinese, Korean, Vietnamese, Nepali, Indonesian,Tagalog, Thai,

Language Portuguese, Spanish, and French
Kanagawa
- 9:00~12:00 / 13:00~17:15
Multilingual Support Center Kanagawa (Weekdays) 045-316-2770

Monday P Chinese, Tagalog, Thai, Korean, Nepali, Easy Japanese
Tuesday P English, Tagalog, Vietnamese, Easy Japanese
Language | Wednesday P English, Spanish, Nepali, Korean, Easy Japanese
Thursday P Chinese, Vietnamese, Portugues, Easy Japanese
Friday  Vietnamese, Portugues, Spanish, Thai, Indonesian, Easy Japanese

Saitama

9:00~16:00 (Weekdays except

holidays and 12/29 to 1/3) 048-833-3296

Saitama International Association

Language | English, Korean, Thai, Vietnamese, Indonesian, Tagalog, Spanish, and Easy Japanese

Saitama Coronavirus Hotline for Foreigh

35

. 24hours 048-711-3025
residents
English, Chinese, Spanish, Portguese, Korean, Thai, Viethamese, Indonesian, Tagalog,
Language .
Nepali and Easy Japanese
Chiba
Chiba convention Bureau and International 9:00~12:00 / 13:00~16:00
043-297-2966
Center (CCB-IC) (Weekdays)
English, Chinese, Spanish, Portguese, Korean, Thai, Viethamese, Indonesian, Tagalog,
Language e -
Nepali, Hindi, Russian
Hyogo

9:00~17:00 (Weekdays except

holidays and 12/29 to 1/3) 078-382-2052

Hyogo Multicultural Counseling Center

Monday » Chinese, Japanese, English, Spanish, and Portugues
Tuesday P Japanese, Spanish, and Portugues

Language | Wednesday P Chinese, Japanese, English, Spanish, and Portugues
Thursday P Chinese, Japanese, English, Spanish, and Portugues
Friday » Chinese, Japanese, English, Spanish, and Portugues

You can also consult in Korean, Vietnamese, Tagalog, Indonesian, Thai, and Nepali.




Hyogo

Hyogo International Association (HIA)

Facebook

Language

On Facebook, you can check some information about Covid-19 in various languages.

Shizuoka

The Shizuoka Association for International

10:00~16:00 (Weekdays

054-204-2000

Thursday P English, Vietnamese, and Indonesian
Friday » English, Philippines, Spanish, and Portugues

Relations except holidays)
Monday P English, Chinese, Phillipines
Tuesday P Vietnamese,Spanish, and Portugues
Language | Wednesday P English, Chinese, and Korean(ONLY second and third Wednesday)

Hamamatsu Intercultural
Center

9:00~17:00 (Tuesday to Friday) : Portuguese
13:30~16:30 (Monday to Friday) : English
13:00~17:00 (Friday) : Chinese, Spanish
13:00~17:00 (Thursday) : Tagalog
13:00~17:00 (Saturday) : Vietnamese

~ o~~~

053-458-2170

13:00~17:00 (Sunday) : lindonesian
Fukuoka
Fukuoka International Exchange Foundation 24 hours (Anytime) 092-687-5357
Language English, (‘Zhir.]ese, Spanish, Portuguese, Korean, Thai, Vietnamese, Indonesian, Tagalog,
Nepali, Hindi, Russian, French, German, Italy, Malay, Burmese, Mongolian, Khmer
Ibaraki

Ibaraki Covid-19 Counsel

24 hours (Everyday) E-mail: : yobo@pref.ibaraki.lg.jp

Language | English

Information from your area:

Memo:
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BXHEENFESRMESHRL—RER

EEFR—S @R

AMDA EfREfF SR
(AMDA Medical Information Center)

Z2H—P g, 5, FERE
EH=PRIE, AOIEHE, #EiE
ERH P RE, GEHE

REHES

BX A BXREIE
45108 ~5R820H IBSCHRITILFBIE
10:00 ~ 17:00

03-6233-9266
EH"PRIE, X, ZHE
EH P E, PX
288, BX, REPIE

[B4&£55ENE (Minister of Health, Labor and Welfare)

X 9:00~21:00 (BFEFEFRMEH)

0120-565-653

REHES | HiE, &5 $X

EH/ME A BRSS9t X &R

BEERATEENXEXIES

MREBEREXRRRHNEIR, FERESRRENFRERE IR

R

FRERIMNE A FREGE IR E RS
(Tokyo Coronavirus Support Center for Foreign
Residents)

10:00~17:00 (2H—=EHihH)

0120-296-004

REES

15, KB, RIBEE AWE

BHEE, ®E X, FE, #EE BERE, MERATE,

JHREIE, T #WAE T

FREBEUHRER
(Bureau of Social Welfare and Public Health)

EEFNFEMBREREIFNTICH LGRER TER
FILLERIE

X 9:00~20:00 03-5285-8181

REHES | WE, X, #WiE, FE, S

ZME

MEEA BHMEEFRZ RS

(Aichi International Association)

10:00~18:00 (EHI—Z=EHAN)

052-961-7902

REHES | BESNE, BYNE, WE, X, EHEREE, WEE, BHRE HERAIE, ZE, #E, Al
KERRF
(21) KIRFFEFR3ZHEME (OFIX) 9:00~20:00 (£2H—, EHh)
KIRFINEA SR E DL 9:00~17:30 (2M—, 2=, BMO) | . ). 5097
(Osaka Information Service for Foreign 13:00~17:00 (BNBEZ, INEHAX)
Residents) * TSERER
REHES | BESNE, BYINE, WE, X, EREE, WiE, BHRE BERAIE, ZE, #E5 BB
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SHEE RS 9:00 ~ 12:00/ 13:00 ~ 17:15
ore 045-316-2770
(Multilingual Support Center Kanagawa) (B—=E8h)

EH— P, FHEREIE, FHE, HE BHRE BZEE
ST P RE, FHERIE, WmEE FA%AE
REHES | EM=DPRE, BIEHE, BRRIE, 5 B2AE
S P Y, HrEE, BRFE EB5HAE
SHH s, BRFE AYNE, &E HERAIE, B2AiE

I5EE
(Saitama Information & Support (SIS)) *SRE, 128298 ~ 1B38KSH

REHES | SR, THHIRE, #HE, IHERE, =5, R, MERAIE, BZEE

HRMNEAERTEERHESEMES IR

(Coronavirus Hotline for Foreign Residents) GRS 048-711-3025

REES | HE, X, BYAE BEAE, HiE, HERE, FE, UmE, HERAWE, BERE BZRE

FIte

9:00~12:00 / 13:00 ~ 16:00
FHEEFE R (EH—=EHh) 043-297-2966
*ExR, BERA, 128298 ~ 1B3HKIH

RUMHES | JE, B, #iE, HE, BHRE, DG SEERE, AGVPHE BEFNE #mE, fiE HERAIE

EEE

EEEZSTXURRL SMEAGEHRL)
(Hyogo Multicultural Coordination Center
(Foreigner Information Center))

9:00~17:00 (E#—=EHh)

50, 125200 ~ 1930 | O 038272052

EH—» EIE, 88, AlAE, vX, BFFE
EM=» EIE, AiHE BEFE

RUEHES | EH=PRIE WE AYERE P, 888
SH0 P BIE, 3OE, AAE, vX, 88FE
S0P EIE, 38, AFE, vX, 8EFE

PRICZIMEM - MEE, FiE, FFHERE, MERREIIE, FWE, BHRE

2:MBEEAEEREFZRNEHIA

. . Facebook
(Hyogo International Association)

RHES | BEMESHRERHUSNEXTHIEBRRSREYENER
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e

2aMEEZAFREERZ RS (The Shizuoka

Association for International Relations)

10:00~16:00 (EH—=EHFH)

054-204-2000

SH—PEE, FFRREE, PX

SR > BRFE, AYFE E

EMZ > EEFIE, AR, &EE
RHES | EH=PEE, X, #HE (B1BN%E2, 3MED)
M0 p fiEE, ENERAIE, RiE

g JFRREE

BB HER

(Hamamatsu Intercultural Center)

BETE : 9:.00~17:00 (EH_Z=2HF)
HiE : 13:30-16:30 (EH—Z=EHF)
fh3Z : 13:0017:00 (EHIF)

FEIIFE : 13:00-17:00 (2HIK)
JEEREE : 13:00-17:00 (£HAM)
#EgIE : 13:00-17:00 (2HI/N)
ENEERFRINE : 13:00~17:00 (2HIX)

053-458-2170

L=

EEIIMEARR SR

(Fukuoka International Exchange Foundation)

HR24/\a

092-687-5357

REHES ‘

X, HE, #IE, BEEE, BHERE, HE,
FHE, 05, JHERE, DHRAWE, AFE KOiE, SRE

EPERRAILE, BRFE, AFE 55 B85 BX

e

RpEREXIEERRSEESS

(Information of Coronavirus in Ibaraki)

FHR24/\8

yobo@pref.ibaraki.lg.jp
(BERHBF)

REES ‘ 2R

Information from your area:

Memo:
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@ Menni C, et al. Real-time Tracking of Self-Reported Symptoms to Predict Potential COVID-19. Nat
Med. 2020. (Online ahead of print) (BRIKEF T v 7)) A hOBZE)

@ LFLRIRGDFE https://www.daikin.co.jp/air/life/ventilation/

@van DoremalenN, et al. Aerosol and Surface Stability of SARS-CoV-2 as Compared withSARS-
CoV-1. N Engl J Med 2020; 382:1564-1567.

@ Chin AWH, etal. Stability of SARS-CoV-2 in different environmental conditions. LancetMicrobe
2020; 1(1): e10.

O LHIATEASIETHEBELI= D BLOG https://blog.goo.ne.jp/cabinet_new_wave/e/2062e176aa92d9fc
f765d20554ed8c88
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